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Everything you need to keep your Solid Surface items in first class condition, simply follow 

the instructions for a trouble free, good looking finish.

Kit contents:

1 x Stone Guard - An Anti-Bacterial Surface Cleaner specially formulated to tackle grease 

and grime leaving surfaces sparkling clean with a residual antibacterial effect

1 x 500ml Lightly Abrasive Solid Surface Cream Cleaner

1 x 180 Grit Foam Backed Sand Pad

1 x Maroon Abrasive Disc

1 x Grey Abrasive Disc

1 x White Polishing Abrasive Disc

1 x Pair of Blue Nitrile Gloves

1 x Micro Fibre Cloth

1 x Instruction Leaflet

1 x Deep Clean Service Flyer

Solid Surface surfaces not only look very 

attractive and exude quality; they are designed to withstand the rigours of everyday use. 

Upon installation a solid surface item will have an overall satin sheen finish. However, 

through use, the surface acquires a smoother, more silken finish and appearance. Even 

the cleaning properties appear to improve with use. Unlike most other materials Solid 

Surface is ‘repairable’, so little accidents, stains or scratches can usually be removed with 

relative ease.

Your Care & Maintenance Kit contains all of the items required to help keep your new Solid 

Surface in pristine condition. Please see page 2 or our video on the website for more 

information on how to clean your Solid Surface product.
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 Looking after Solid Surface

Important: Please read the information carefully and ensure your keep these instructions for future reference.
Important: Please read and follow instructions carefully when using care & maintenance products. Always wear suitable protective gloves 
when using chemicals to prevent any cracking, drying or other reaction to your skin. 

Every day cleaning

The products should be cleaned daily by applying a bathroom type cleaner. Remember, it is always easier to wipe up a spill 
than to have to deal with a dried-on stain.

•	 For daily cleaning, spray the surface with the “stone guard anti-bacterial surface cleaner” supplied. Then wipe down the 
surface with the “yellow micro fibre cloth” to remove any oils and grease.

•	 If any stains need further attention please then follow the persistent stains instructions below.

Note:  For WC cleaning, as with any WC pan, we would highly recommend that when the cleaning products are applied, that this application is 
aided and accompanied by the use of a proprietary WC pan scrubbing brush for internal pan cleaning.

Persistent stains

Persistent stains, such as: limescale build up and surface marks require more attention than a daily cleaning procedure.

•	 To remove more persistent stains from the solid surface item use the “lightly abrasive solid surface cream cleaner”      
supplied. Once applied rub the product down in a circular motion with the “yellow micro fibre cloth”.

•	 If this method is ineffective a more abrasive clean may be needed. Start by applying the “cream cleaner” then rubbing the 
stain in a circular motion with the “white polishing abrasive disc”. This will remove most stubborn marks and restore the 
surface colour. 

•	 To restore the product to its original finish, you will also then need to polish the product using the “stone guard               
anti-bacterial surface cleaner” and the “yellow micro fibre cloth” which will return the product to its original lustre.

Restoration

Darker coloured surfaces are more prone to minor scuffs and scratches than lighter options and will require more care and 
attention to keep them looking pristine, however most scratches can be removed with relative ease.

•	 Deep surface marks or scratches can be rubbed down using the “180 grit foam backed sandpaper pad” supplied and 
applying the “lightly abrasive solid surface cream cleaner”.

•	 Once the initial stage has been completed remove any abrasion marks to restore the surface’s former lustre polish. Start 
by using progressively less abrasive pads, starting with the “maroon abrasive disc”, then the “grey abrasive disc” and 
finishing with the “white polishing abrasive disc” in conjunction with the “cream cleaner”. 

•	 Always finish by buffing using the “cream cleaner” and the “yellow micro fibre cloth”.
•	 Finally polish the product to restore it to its original lustre (Refer to section entitled ”every day cleaning”)

Other Spillages

•	 Accidental spills of strong chemicals, (e.g. hair dye, paint stripper, brush cleaners, metal cleaners, cleaners containing 
methylene chloride, acid drain cleaners, acetone based nail varnish removers etc.), should be washed away immediately 
using plenty of soapy water to avoid damaging the surface.

•	 For nail varnish spills, non-acetone based remover can be used and then flushed with water.


